NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

MNOCTAHOBNEHUE
ot 18 uiona 2007 r. N 452

OB YTBEPXXAEHUN NPABUN
OKA3AHUA YCNYT NO PEAJIU3ALNUN TYPUCTCKOIO NPOAYKTA

CNMCOK U3MEHAIOLWMX AOKYMEHTOB
(8 pen. MNoctaHoBneHuit Mpasutenbctea PO ot 23.03.2013 N 254,
07 22.09.2014 N 967, 01 17.10.2014 N 1064, o1 07.11.2015 N 1206,
071 01.08.2016 N 736)

KoHcynbTaHTIAOC: NpumeyaHue.

CraTtbs 38 3akoHa P® ot 07.02.1992 N 2300-1 "O 3awuTe npas notpebutenen" yrpatmna cuny B
cBA3M ¢ n3gaHmem PeaepanbHOro 3akoHa ot 25.10.2007 N 234-d3. MonHomouusA Mpasutenbctsa PO no
U3[aHUIO gNs NoTpebuTens v npoaasua (M3roToBUTENA, UCNONHUTENS, YITOTHOMOYEHHOM OpraHn3aumum
WA YNOTHOMOYEHHOTO MHAMBUAYANbHOTO NPEANPUHUMATENSA, UMINOPTEPA) NPaBWJ, 0653aTeNbHbIX NPK
3aKJ/IIOYEHUN U UCNOSTHEHUK NYBINYHBIX JOrOBOPOB, onpeaeneHbl B ctatbe 1 3akoHa PO ot 07.02.1992 N
2300-1.

B cooTBeTcTBMM C 4YacTbto MATOM cTaTbn 4 DepepanbHoro 3akoHa "O6 OCHOBax TYpPUCTCKOWM
aesatenbHoctn B Poccuiickoit ®epepaumn” mn ctatbeir 38 3akoHa Poccuinckon depepauum "O 3awmte
npas notpedbutenen” MpasutenbcTso Poccuiickoit Pegepaumm NoCTaHOBAET:

YTBEpPAMTL Npunaraemble Mpasuaa oKasaHMA yCAyr No peanusaumm TYPUCTCKOro NpoayKra.

MNpeacenatens NpasutenbcTsa
Poccuiickoin Pepepaumn
M.®PAIKOB

YTBepKaeHbl

MNocTtaHoBNeHMeM [MpaBuTenbCcTBa
Poccuitckoit ®epepaumm

ot 18 ntona 2007 r. N 452

NPABUNA
OKA3AHUA YCNYT NO PEAIM3ALNN TYPUCTCKOIO NPOAYKTA

Cnu1CcoK U3MEHAIOLWMX JOKYMEHTOB
(8 peq. MocTtaHoBneHwWiA NMpaButenbctea PO ot 23.03.2013 N 254,
0T 22.09.2014 N 967, o1 17.10.2014 N 1064, o1 07.11.2015 N 1206,
o1 01.08.2016 N 736)

|. Obuwme nonoxKeHms

1. Hactoswme [paBuna onpeaenatoT NOPAAOK OKasaHWA yCAyr Mo peanusaumm TYPUCTCKOrO
npoAaykKTa.

2. MNog noTpebuTenem MOHMMAKOTCA 3aKa3UMK TYPUCTCKOrO MPOAYKTa, MMEKWMI HamepeHue
3aKas3aTb MM 3aKasblBalOWMN N UCMONb3YIOWNA TYPUCTCKUIA NPOAYKT UCKAOUMTENbHO ANA JINYHBIX,
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CEMEWHBIX M MHBIX HYXA, HE CBA3aHHbIX C OCYLLECTBIEHNEM NpeanpUHMMATEIbCKON AeATENbHOCTH.

Moga, cnonHUTENEM NMOHMMAIOTCA TyponepaTop, KOTOPbIV 3aKAYaeT ¢ NnoTpebutenem Jorosop o
peanusaummn TYPUCTCKOTO NPOAYKTa, a TaKMKe TypareHT, OENCTBYIOWMIA Ha OCHOBAaHWMM [OroBopa Co
chopMMpPOBaABLUMM TYPUCTCKUI MPOAYKT TYpONepaTopom U AOBEPEHHOCTU, BblAaHHOM TypornepaTopom,
Ha 3aK10YeHUe OT UMEHM U MO NMoPYyYEHUIO TyponepaTopa AOroBOPOB 0 peannsaunmn chopMmnpoBaHHOro
TyponepaTopom TYPUCTCKOrO Npoaykra B cooTBeTcTBMM C depepanbHbiM 3akoHOM "O6 ocHoBax
TYPUCTCKOM aeatenbHoCcTM B Poccuiickor depepaummn” un parkgaHcKMm  Kogekcom Poccuiickoi
depgepaunn.

(B pea. MocrtaHoBneHua Mpasutensctea PP o1 01.08.2016 N 736)

Tunosble ¢opMbl 4OroBopa O peannsauuuM TYPUCTCKOrO NPOAYKTa, 3aK/104aeMoro Mexay
TYpOMNepaTopom M TypPUCTOM W (MNM) MHBIM 3aKa3YMKOM, M AOroBopa O Peanm3aumm TYPUCTCKOro
NPOAYKTa, 3aK/H0YAEMOr0 MEXKAY TYPAareHTOM U TYPUCTOM M (MAKN) MHBIM 3aKa3UMKOM, YTBEPKAAOTCA
MuHKUCTEPCTBOM KyabTypbl Poccuiickon ®epepaumu.

(8 pea. NoctaHoBNeHuA MpaButenbctea PO ot 01.08.2016 N 736)

3. NonsaTtua "typuct”, "typonepartop", "typareHt", "TypucTCKUI npoayKT", "3aKasumK TYpUCTCKOTO
npoaykta"”, "peannsauma TYPUCTCKOro npoaykta", "sKCTpeHHas NoMOLLb" NMPUMEHAITCA B 3HAYEHUM,
ycTaHoBNeHHOM ®egepanbHbiM 3akoHOM "Ob6 OCHOBax TYPWUCTCKOW AeaTenbHoCTM B Poccuitckoi
depepaunn'.

(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 23.03.2013 N 254)

Il. TpeboBaHUsA K opraHn3aLmm 4eATebHOCTU UCNOTHUTENA

4. Pexknm paboTbl MCNOAHWTENA YCTAHABIMBAETCA MM CaMOCTOATE/IbHO.

Pexxrm paboTbl UCMONHUTENA [OBOAUTCA OO CBEAEHMUA NOTpebuTe el n AONKEH COOTBETCTBOBATbL
YCTaHOBJ/IEHHOMY.

WcnonHuTtens B C/ayvyae BPEMEHHOTO MPUOCTAHOBNEHUA AeATeNbHOCTM 06A3aH MpeaocTaBuTb
noTpebutento MHGOPMALMIO O CPOKAX BPEMEHHOTO NPUOCTAHOBEHUSA AEATENIBHOCTH.

5. WcnonHuTens - lopuamyeckoe avuo o6s3aH LOBECTU [0 CBeAeHua notpebutens ¢vpmeHHoe
HaMMeHoBaHMe (HaMMeHOBaHWE) CBOEN OpPraHM3aLMu, MECTO HaxoXAeHUA (MOYTOBbIN aapec) n pexxum
paboTbl. UcnosHUTENb pa3smeLLaeT yKazaHHyo MHGOPMALMIO Ha BbIBECKE.

NcnonHutens - WHAMBMAYaNbHbIM NpeanpuHMMaTeslb AO/MKEH NpPeaocTaBuUTb NoTpebutento
MHPOPMALMIO O CBOEMN ToCYyAapCTBEHHOM perncrTpaumMmM M HaMMeHOBaHMM 33aPErmcTPUpPOBABLLETO €ro
opraHa.

6. UcnonHutenb 06a3aH MMETb KHUTY OT3bIBOB W NPeASIOKEHWI, KOTopasa npenocTaBaseTcs
notpebuTento no TpeboBaHuIo.

[ll. Nndopmaumsa 06 oKasbiBaeMbIX ycayrax
no peannsaunun TYPUCTCKOro NpoayKTa

7. Wcnonuuteno o0683aH CBOEBPEMEHHO NpPeAoCTaBAATb noTpebuTento Heobxogumylo W
[OCTOBEPHYtO MHOOPMAUMIO O TYPUCTCKOM MNPOAYKTe, 06ecneyMBaiowyd BO3MOMKHOCTb €ro
npaBuabHOro BbibOpa.

NHdopmMauma o TYpUCTCKOM NpoayKTe B 06A3aTe/IbHOM NOpPALKE AO/KHA COAEPKATh CBEAEHUSA:

O MNOTPebUTENbCKUX CBOWCTBAaX (KauyecTBe) TYPUCTCKOrO MpPOAyKTa - Nporpamme npebbiBaHus,
MapLipyTe M yC/IOBUAX NyTEWeCTBMA, BKAOYasa MHGOPMALMIO O CPeaCcTBax pasmelleHus, ob ycnoBuax
NPOXMUBAHUA (MecTe HaxOXAEeHWUA CpeacTBa Pa3MELLEeHUs, ero KaTeropuu) M NUTaHWA, ycayrax no
nepeBo3Ke NoTpebutens B cTpaHe (MecTe) BpeMeHHOro npebbiBaHUA, O HANIMYMKM IKCKYpcoBoaa (rmaa),
rmaa-nepeBoAyvmMKa U MHCTPYKTOPa-NPOBOAHUKA, @ TaKKe LONOJHUTEbHBIX YCyrax;

06 0bwen ueHe TYPUCTCKOro NpoaykTa B pybsax, o npaBuaax U ycnosBuax 3PpPeKkTMBHOro u
6e30MacHOro MCNoAb30BaHMA TYPUCTCKOTrO NPOAYKTa;

O KOHKpPEeTHOM TpeTbeM Aule, KoTopoe OyaeT OKasbiBaTb OTAE/bHble YCAYrK, BXoAfliMe B
TYPUCTCKMIN MPOAYKT, €C/IM 3TO MMEeT 3HaYeHMe, UCXOAA U3 XapaKTepa TYPUCTCKOro NpoayKTa;

0 MpaBwWaax Bbesda B CTpaHy (MecTo) BpemMeHHOro npebbiBaHWA M Bble3ga M3 CTpaHbl (mecTa)
BpeMeHHOro npebbiBaHKA, BKAOYan cBeaeHNAa 0 HeobX0AMMOCTU HaMuMA BU3bl ANA Bbe3aa B CTPaHy M
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(nnu) BblE3 A M3 CTPaAHbI BpeMeHHOro npebbiBaHus;

06 OCHOBHbIX LOKYMEHTaX, He0b6X04UMbIX A4/1A Bbe3a B CTPaHy (MecTo) BpemMeHHOro npebbiBaHusA
M Bble3ga U3 cTpaHbl (MecTa) BpeMeHHOro npebbiBaHMsA, a TaKKe AN NOJIyYeHUs BM3bl 1A Bbe3na B
CTpaHy U (1K) Bble3aa n3 CTpaHbl BpeMeHHOro npebbiBaHus;

(B pea. MoctaHoBneHusa Mpasutenbctea PO o1 07.11.2015 N 1206)

06 06blyasax MECTHOrO HacefeHus, O PeNTMOo3HbIX 06psAadaX, CBATbIHAX, NAMATHUKAX NPUPOAbI,
WUCTOPUN, KYNbTypbl U ApPYyrux ob6bBEKTax TYPUCTCKOrO MOKa3a, HAaXo4AaAWwMXcs nog, ocoboit oxpaHoid,
COCTOAHUM OKpyXKalollel npupoaHon cpedbl (B o0bbeme, HeobxoAMMOM [ANA  COBepLUEHUN
nyTewecTeuns);

0 nopsZKe AOCTYMa K TYPUCTCKMM pecypcam C y4eTOM MPUHATbIX B CTpaHe (MecTe) BpeMeHHOoro
npebbiBaHWA OrpaHUUYNTENBHBIX Mep (B 06beMe, HEOOXOAMMOM A1 COBEPLUEHUA NYTELWECTBUA);

06 OMacHOCTAX, C KOTOPbIMK NOTPEBUTENb MOMKET BCTPETUTLCA NPU COBEPLLUEHUN NYTELIECTBUA, O
HeobXxo4AMMOCTM NPOXOAUTb MPODUNAKTUKY B COOTBETCTBMM C MEXKAYHAPOAHBIMU MeAULIUHCKUMMU
TpeboBaHMAMM, ecnuM noTpebutenc npeanonaraeT COBEPLWMTb NyTewecTBMe B CTPaHy (mecTo)
BpEMEHHOro npebblBaHUA, B KOTOPOW OH MOXKET NOABEPTHYTHCA MOBbILLEHHOMY PUCKY MHPEKLMOHHbIX
3aboneBaHuit;

O BO3MOMHbIX PUCKAX U MX NOCAEACTBUAX NS KU3HU U 300P0BbA NOTpebuTens B ciyyae, ecam
notpebutenb npeanonaraeT COBEPLWWUTb MyTelwecTBMEe, CBA3AHHOE C MPOXOXAEHMEM MAPLUPYTOB,
NpeACcTaBAAOWMX NOBbILWEHHYIO ONACHOCTb 4151 €ro KM3HU U 340p0BbA (TOpHasA U TPyAHONPOXoAUMan
MECTHOCTb, CMEeNeosIorMyeckme M BOAHblE OOBEKTbI, 3aHATME 3KCTPEMANIbHBIMM BUAAMM TypuUsma U
cnopta v apyrue);

0 HEeobXoAMMOCTM CaMOCTOSATENbHOM OMNAaTbl TYPUCTOM MEOULMUHCKON NMOMOLLM B SKCTPEHHOW U
HEOT/NIOXHOM ¢dOopmax, OKasaHHOM emy B CTpaHe BPEMEHHOro npebbiBaHWs, BKAOYAA MeAULMUHCKYIO
3BaKyaLMIo TYpUCTa B CTpaHe BpemMeHHoro npebbiBaHMA 1 U3 CTPaHbl BPEMEHHOTO NpebbiBaHMA B CTPaHyY
MOCTOAHHOIO MNPOMKMBaAHMA, O BO3BPalleHUW Tena (OCTAHKOB) TypucTa W3 CTPaHbl BPEMEHHOro
npebbiBaHWA B CTPaHY NMOCTOAHHOTO MPOXUBAHWUA 3a CYET /ML, 3aMHTEPECOBaHHbIX B BO3BPALLLEHMM TeNa
(ocTaHKOB), B c/yyae OTCYTCTBMA Y TypuCTa A0roBopa A06pOBONLHONO CTPaxoBaHUA (CTpPaxoBOro
noJsinca), ycnoBmMaMM KOTOPOro NpeaycMoTpeHa 06A3aHHOCTb CTPaXOBLUMKA OCYLLECTBMTb onaaty u (unm)
BO3MECTUTb pacxodbl Ha ONnaTy MeAMLMHCKOW MOMOLWM B SKCTPEHHOM W HEOT/IOXHON dopmax,
OKa3aHHOW TYPUCTY B CTPaHe BPeMEHHOro npebbiBaHUsA, BKAKOYAA MEeANUMHCKYIO 3BaKyauuto Typucta B
CTpaHe BpPeMEeHHOro npebbiBaHMA M U3 CTPaHbl BPEMEHHOro npebbiBaHUs B CTPaHy MNOCTOAHHOMO
NPOXKMBaHUA, U (MNK) BO3BpPaALLEHMA Tena (OCTaHKOB) TypuUCTa M3 CTPaHbl BPEMEHHOrO NpebbiBaHMA B
CTPaHy MOCTOAHHOrO MPOXWMBAHWUA, A TaKXKe O TpeboBaHMAX 3aKOHOAATENbCTBA CTPaHbl BPEMEHHOIO
npebblBaHMA K YCIOBUSAM CTPAXOBaHMA B C/ly4ae HaMUMA TaknxX TpeboBaHWiA;

(ab3aL, BBeaeH MNoctaHoBneHnem Mpasutenbctsa PO o1 07.11.2015 N 1206)

06 ycnosuax Aorosopa A06POBOIbLHOIO CTPAXOBaHWUs, KOTOPbIMU NpeaycMoTpeHa 06A3aHHOCTb
CTPAxOBLMKA OCYLLECTBUTb OMAATY U (MN1M) BO3SMECTUTb pacxodbl HA onaaTy MeauLMHCKOM NOMOLLM B
3KCTPEHHOM N HEOTNIOXKHOM POpPMax, OKa3aHHOMN TyPUCTYy B CTPaHe BPEMEHHOro npebbiBaHMA, BKIOYas
MEAMUMHCKYIO 3BaKyaLMIO TypuUCTa B CTpaHe BPEMEHHOro npebbiBaHMA U U3 CTPaHbl BPEMEHHOIO
npebbiBaHWA B CTPaHy MOCTOAHHOrO MPOXWBAHWUA, U (MAKN) BO3BPALLEHUA Tesa (OCTaHKOB) TypucTa U3
CTpaHbl BPEMEHHOro npebbiBaHMA B CTPaHy MOCTOAHHOIO MPOXKMBaAHMA, O CTPAxXoBLMKe, 06
OpraHu3aumAx, OCYLLECTBAAIOWMX B COOTBETCTBUM C AOFOBOPOM, 3aKNHOUYEHHLIM CO CTPAXOBLLMKOM,
OpraHM3aLMio OKa3aHUA MeAMLMHCKOM MOMOLLM B IKCTPEHHOW W HEOTNOXHOM ¢dopmax B CTpaHe
BpeEMEHHOro npebblBaHWA, BKAOYAA MEAMUMHCKYIO 3BaKyauMio TypucTta B CTpPaHeE BPEMEHHOro
npebbiBaHMA U U3 CTPaHbl BPpeMEHHOrO NpebbiBaHMA B CTPAHY NOCTOAHHOIO MPOXMUBAHUA, ee onaaTy u
OpraHM3aLMio BO3BPaALLEHMA Tesa (OCTAHKOB) TYpUCTa M3 CTPaHbl BPEMEHHOTo NpebbiBaHWA B CTPaHy
MOCTOAHHOIO MPOXMBaAHMA, a TaKXKe O nopaake obpalieHWa TypucTa B CBA3M C HaCTyNAeHWeM
CTPAxoBOro c/y4yas (0 MeCTOHaXOXKAEHWW, HOMepax KOHTAKTHbIX TeseOHOB CTPAxXOBLUMKA, WHbIX
OpraHus3auuii), ecnuM [oroBop [A06POBO/MBHOrO CTPAaxOBaHWA 3aK/lo4aeTcd B MOJb3y TypwcTa
NCNOJIHUTENEM OT MUMEHW CTPAXOBLUMKA;

(ab3aL, BBeaeH MNoctaHoBneHnem Mpasutenbctea PO o1 07.11.2015 N 1206)

O TaMOMKEHHbIX, MOrpaHUYHbIX, MEAUUMHCKMX, CAHUTAPHO-INUAEMUONIOTUYECKMX U  UHBIX
npasuaax (8 06beme, HEOHXOANMOM 418 COBEPLUEHUA MyTELWECTBUA);

O MeCTe HaXOXAEHMA, MNOYTOBbIX aApecax M HOMepax KOHTaKTHbIX TenepoHOB OpraHoB
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rocygapcteeHHon Bnactu  Poccuiickont  depepaumu, AMNNOMATUYECKUX NPeACTaBUTENbCTB U
KOHCY/IbCKUX yupexaeHuin Poccuiickon depepauumm, HaxodawMxcs B CTpaHe (mecTe) BpPemMeHHOoro
npebbiBaHWA, B KOTOPble NOTPEOUTEND MOMKET 06PaTUTLCA B C/ly4ae BO3HMKHOBEHUSA B CTpaHe (mecTe)
BPEMEHHOro npebbiBaHUs 4Ype3BblYalHbIX CUTYaUWIA WMAW  UHbIX OOCTOATENbCTB, YrPOXKaloLWMX
6€30MacHOCTM €ero XKM3HW U 3[0POBbA, @ TaKKe B C/YyYasX BO3HWKHOBEHWMA OMACHOCTU MPUYMHEHUS
Bpega uMyLLecTsy notpeburens;

06 agpece (mecTe npebbiBaHUA) U HOMEpPEe KOHTAKTHOro TesiedoHa B CTpaHe (mecTe) BpeMeHHOoro
npebbiBaHWA PYKOBOAUTENA TPYNMbl HECOBEPLIEHHOJIETHUX [pPaXkAaH B C/ydyae, €C/lM TYPUCTCKUIA
NPOAYKT BKAtOYaeT B ceba OpPraHM30BaHHbIN Bble3g, Pynnbl HECOBEPLUEHHONETHUX rpaxaaH 6e3
COMPOBOXKAEHMA POAUTENEM, YCbIHOBUTENEN, ONEKYHOB UM NonedYnTenemn;

0 HAUMOHA/IbHbIX U PENIUTMO3HbIX 0COBEHHOCTAX CTPaHbl (MecTa) BpemeHHOoro npebbiBaHuA;

06 obecneyeHMM BSKCTPEHHOW MOMOLLM 33 CYET CpPeAcTB pe3epBHOro ¢GoHaa obbeauMHeHun
TyponepaTopoB B chepe Bble3AHOIrO TypM3ma B C/ly4ae HEBO3MOMKHOCTU UCMOJIHEHUA, HEUCMNONHEHUS
TyponepaTtopom 0653aTenbCTB MO AOrOBOPY O peanunsaummn TYPUCTCKOro NpoaykTa, Gopmupyemoro
NCNOSIHUTENEM - YIEHOM 06begMHEHMA TyponepaTopoBs B chepe Bbie3gHOro TYpU3ma;

(ab3aL BBegeH [MoctaHoBneHWem [pasutenbcta PP ot 23.03.2013 N 254; B pen. [MoctaHOBNEHUA
MpasuTenbctea PO ot 01.08.2016 N 736)

0 nopsake obpalieHns B obbeauMHeHWe TyponepaTopoB B cdepe Bble3gHOro Typusma Aans
NoJIy4eHMA SKCTPEHHOM NOMOLLM;

(ab3aL BBeaeH MNoctaHoBneHnem Mpasutenbctea PO ot 23.03.2013 N 254)

06 MHbIX 0cOBEHHOCTAX NyTeLecTBUS.

8. NicnonHutens 0653aH NpefocTaBuUTb NOTPEOUTENO MHDOPMALMIO:

0 BHECEHMU CBeAEHMUI O TyponepaTope, chopMUPOBABLLEM PEASIU3YEMbBIN TYPUCTCKUIA NPOAYKT, B
eauHbIN deaepanbHbI peecTp TYponepaTopos;

0 Ha/MuMm y TyponepaTopa (3a UCKOYEHNEM TyponepaTopoB, YKasaHHbIX B ab3auax BTOPOM U
TpeTbeM 4actu naton ctatbun 4.1 PepepanbHoro 3akoHa "Ob6 ocHOBaAx TYPUCTCKON AEATENbHOCTU B
Poccuiickoli depepaummn") goroBopa UM LOrOBOPOB CTPAXOBaHWUA rPaXKOaHCKOW OTBETCTBEHHOCTM 3a
HeucnosHeHue 0653aTeNbCTB NO AOroBOPY O peanusauMm TYPUCTCKOro NpoayKTa (ganee - gorosop
CTPaxoBaHMA OTBETCTBEHHOCTM TyponepaTopa) MMb6o 6aHKOBCKOW rapaHTUM MaM BaHKOBCKUX rapaHTuUi
NCNosiHeHNs 06A3aTeNbCTB MO AOr0OBOPY O pPeanmsauum TYPUCTCKOro NpOoAyKTa, NpenyCcMOTPEHHbIX
depnepanbHbiM 3akoHOM "O6 OCHOBax TYPUCTCKOW AeaTenbHocTu B Poccuiickon ®epepaumn” (panee -
H6aHKOBCKaA rapaHTus).

Mpwn 3aKkNOYEHMU OOroBOpPa O peanmnsalmm TYPUCTCKOro NpoayKTa B chepe Bble3gHOro Typusma
NCNoaHUTENb 06583aH NPOUHPOPMUPOBATL B MMCbMEHHON PpOpMe 3aKaszuMKa TYPUCTCKOro NpoayKTa:

0 BO3MOXKHOCTM TypucTa 06paTUTbCA 38 OKa3aHMEM SKCTPEHHOMN NOMOLLM C YKa3aHUeM CBeaeHUM
06 06beanHeHUM TyponepaTopoB B chepe Bble34HOro Typuama M 0 cnocobax cBs3M C HUM (HomepoB
TenedoHoB, paKcoB, agpeca 3NEKTPOHHOM MOYTbI) U APYTUX CBEAEHUIA;

0 BO3MOXHOCTM TypuCTa U (UAK) MHOTO 3aKaszuMKa o0bpaTUTbCA C NMUCbMEHHbIM TpeboBaHMEM O
BO3MeLLEHMM peasibHOro yulepba, MOHEeCeHHOro TYPUCTOM B pe3y/ibTaTe HEUCNOIHEHMA TYPONepaTopom
obA3aTenbLCTB MO [A0roBOPYy O peanus3auuM TYPUCTCKOrO NpoJAyKTa, 3a cyeT cpeacts ¢oHAa
nepcoHanbHOM OTBETCTBEHHOCTU TypornepaTopa (B c/iyyae, yCTaHOB/IEHHOM YacTbio AecsaToi ctatbm 11.6
depepanbHOro 3akoHa "O6 ocHOBax TYPUCTCKOM AeATeNbHOCTM B Poccuiickon ®Pepepaunn');

0 nepexoge K obbegMHEHMIO TyponepaTopoB B cdepe Bble3gHOro Typuama MNpUHaLIENKaLLero
TYpUCTy npaBa TpeboBaHMA O BbIN/AATE CTPAXOBOMO BO3MELLEHUS MO AOroBOpy CTPaxoBaHusA
OTBETCTBEHHOCTM TyponepaTopa K CTPaxXoBLMKY MO0 06 ynnate AeHEeKHOW cymMmmbl Mo 6aHKOBCKOM
rapaHTMM B npegenax CyMMbl PacxXogoB, NOHECEeHHbIX 06begMHeHMeM TyponepatopoB B coepe
Bbl€34HOI0 TYPM3Ma MO OKA3aHMIO IKCTPEHHON NOMOLLM TYPUCTY.

Mpwn 3aKkaOYEHMM OOrOBOPa O peanmnsalmm TYPUCTCKOro NpoayKTa B chepe Bble3g4HOro Typusma
ncnoiHuTeNb 0653aH NpoMHGOPMUPOBATL TYPUCTa U (MIM) MHOTO 3aKa3uyMKa O BO3MOXHOCTU TypucTa
[06pPOBONBLHO 3acTpaxoBaTb PUCKWU, CBA3AHHble C COBEPLUEHMEM MyTelecTBUA U He MNOKpbiBaemMble
[OroBOPOM CTpaxoBaHMA OTBETCTBEHHOCTU Typonepatopa An60 6aHKOBCKOW rapaHTMel, a TaKkKe C
HeHaf/1exallMm UCMNOJIHEHMEM TyponepaTopom 06a3aTeNbCTB MO A4Or0BOPY O peanmsalum TYPUCTCKOro
npoayKra.

(n. 8 B pea. NoctaHoBneHuMA MpaButenbctea PO ot 01.08.2016 N 736)
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9. Ecam ucnonHutenem sBnAfeTcA TypareHT, TO OH 06s3aH NpeaocTaBUTb NOTPEBUTENO KOMUIo
OO0BEPEHHOCTM, BblAAHHYIHO TYpPOMNepaTopoMm, Ha 3aKatovYeHMe OT MMEHW TyponepaTopa [AOroBOpPOB O
peanusaunn cGopmMMpPOBaAHHOIO UM TYPUCTCKOTO NPOAYKTA, @ TaKKe coobwmTb noTpebutento Hapagy c
nHpopmaumen, ykazaHHOM B NyHKTax 5, 7 n 8 HacToswmx [pasun, cBeAeHUs:

(B pea. MocTtaHoBneHua Mpasutensctea PP o1 01.08.2016 N 736)

0 MOJIHOMOYMAX TypareHTa coBepwaTb topugmyeckne n GakTUYeCcKMe AeNCTBUA NO peanmsaumnm
TYPUCTCKOro NPOAYKTa;

0 TOM, YTO /IMLOM, OKa3blBalOLWMM NOTPebUTENIO YCAYTM MO 40FOBOPY O pPeanmnsaLmm TYPUCTCKOro
NPOAYKTa, ABAAETCA TyponepaTop, a TaKXKe O BO3MOXKHOCTM NoTpebutena B c/ly4yae BO3HUKHOBEHMUS
06cT0ATENbCTB, YKAa3aHHbIX B cTaTbe 17.4 ®eaepanbHoro 3akoHa "Ob6 0CHOBax TYPUCTCKON AeATENbHOCTH
B Poccuiickonn Pepepaumnmn”, obpaTtMTbCs C NUCbMEHHbIM TpeboBaHMEM O BbiNJaTe CTPAXOBOro
BO3MELLEHMA MO AOrOBOPY CTPAXOBAaHWA OTBETCTBEHHOCTM TyponepaTtopa wau ob ynnate AeHeXHOM
CYMMbl No 6AHKOBCKOWM rapaHTMM HENOCPeACTBEHHO K OpraHM3auun, NpeaocTasuBLLEN TyponepaTopy
JOroBOp CTPaxoBaHMA OTBETCTBEHHOCTM TyponepaTtopa uWAM  OaHKOBCKYylO rapaHTuio (ecam B
COOTBETCTBUM C [OrOBOPOM, 3aK/JIOYEHHBIM MEXAY TYpPONEepaTopoM W TypareHTOM, TypareHTty
nopy4yaetcs OT CBOEr0 MMEHW Peann3oBbliBaTb  TYPUCTCKMIA  NPOAYKT, CHPOPMUPOBAHHDIN
TyponepaTopom);

06 ycnoBuax gencrTeuns nyHKTa 14 HactoAwmx Npasua.

Mo TpeboBaHWto noTpebutena TypareHT nNpeaocTaBAseT noTpebutento WHPopmauno o
CYLLECTBEHHbIX YC/NIOBMAX [O0TOBOPA, 3aK/AHOYEHHOTO MeXay TyponepaTopom W TypareHToMm,
peannsyloWmMm TYPUCTCKUN NPOAYKT, COOPMUPOBAHHbIN TypOornepaTopom.

10. MNpu 3aKAOYEHUM 4OFOBOPA O peasnsaLmm TYPUCTCKOro NPoAyKTa UCMOJHUTENEM A0BOAATCA
00 cBefeHuA notpebutens HactosAwme [lpaBuna, a TakKKe MHPOpmMauUMA Ha PYCCKOM s3blke 00
NCNOSIHUTENE, OKa3blBAaEMbIX YC/yrax Nno peasansaumm TYPUCTCKOro NPoAyKTa, yKasaHHan B NyHKTax 5, 7 -
9 HactoAwwmx [MpaBua, U NO YCMOTPEHUIO WCMOAHUTENS Ha TOCYAAPCTBEHHbLIX A3blKax Cyb6beKToB
Poccuitckoin Pepepaumm n poaHbix A3blKax Hapoaos Poccuiickon degepaumm.

YKa3aHHaA Hbopmaums LOBOAUTCA 4O CBEAEHMA NOTpedbuTena B HarnA4HOM U A4OCTyNHOM dopme
nyTem ee pasmeLleHUs B KaTasorax, CpaBoOYHMKAX, ONUCAaHMAX TYPUCTCKOrO NPOAYKTA, a TaKXKe UHbIMU
cnocobamu, He NPOTUBOPEYALLLMMU 3aKOoHOAaTenbCcTBY Poccuitckoit Pepepaumn.

NHbopmaumsa Takke gomkHa ObiTb AoBefeHa A0 cBefeHuAa notpebutensa B TOM c/yyae, ecau
peannsauma TYPUCTCKOro NPOAYKTa OCYLLECTBIAETCA BHE NOCTOSHHOIO MECTa HaXOXAEeHUA UCMONHUTENA
W ero CTPYKTYpPHbIX NoApa3aeneHunii, BO BPEMEHHbIX MOMELLEHMAX, Ha CMeUnaNm3npoBaHHbIX BbiICTaBKax
N ApMapKax.

IV. NopAaoK 3aKknt04eHnA, UCNOJIHEHUA, USMEHEHUA
W NpeKkpaLeHna A4orosBopa o peannsaummn TYpMCTCKOro NpoayKTa

11. B cooTtBeTcTBUM cO cTaTben 429 [paxkgaHcKoro Kogekca Poccuitickon Pepepaummn po
3aK/Il0YEHMA [0OrOBOpPa O Peanmsaumm TYPUCTCKOro NPOAYKTa UCMOAHUTENb U NoTpebutenb Bnpase B
NUCbMeHHOM Gopme 3aKNIUYNTb NPeaBapUTeNbHbIA AOrOBOP O pPeannsaumm TYPUCTCKOro NpoayKTa. B
3TOM NpeaBapuUTeIbHOM AOrOBOPE YKa3blBAOTCA YC/0BUA, NO3BONAOLWME YCTAaHOBUTb NpegMmeT, Apyrue
CYLLECTBEHHbIE YC/I0BUA [OrOBOPa O Peanu3aumm TYpUCTCKOTo MPOAYKTa, a TaKXe CPOK, B KOTOPbIA
CTOPOHbI 06A3YHOTCA €r0 3aKNHOUUTD.

12. [loroBop O peanu3aumm TYPUCTCKOrO MNPOAYKTa MEXKAY WCNOoAHUTenem U noTpebutenem
CYMTAETCA 3aK/OYEHHbBIM, €C/IU MeXAY CTOPOHAMWU B MUCbMEHHON dopme AOCTUIHYTO COrnalleHue no
BCEM CyLL,ECTBEHHbIM YCIOBUAM 3TOTO 4Or0BOpa.

13 - 14. Ytpatunum cuny ¢ 1 AanBapa 2017 roga. - NoctaHoBneHue Mpasutenbctea PO o1 01.08.2016
N 736.

14(1). [Oorosop O peanus3auMu TYpPUCTCKOrO MPOAYKTa [O/MKEH COAeprKaTb CBeAeHus o
3aK/lOYEHMM B MOMb3Yy TypuUCTa [OroBopa A06POBO/ILHOTO CTPAxOBaHMUA, YC/AOBUSAMWM KOTOPOTrO
npeaycmoTpeHa 0653aHHOCTb CTPaXOBLMKA OCYLW,ECTBUTb OMAaTy U (MAM) BO3MECTUTb pacxogbl Ha
onnaty MeAMUMHCKOM MOMOLLM B 3IKCTPEHHOM W HEOT/NIOKHOM ¢opmax, OKa3aHHOM TypuUCTy Ha
TEPPUTOPUN CTPaHbl BPEMEHHOro NpPebblBaHUA MNPW HACTYMNEHUMM CTPAXOBOTO CAy4as B CBA3M C
nosiy4yeHMem TpPaBMbl, OTPABAEHMEM, BHE3aMHbIM OCTPbIM 3aboneBaHMem UAM  0BOCTPEHMEM
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XpOHWYeckoro 3abosneBaHuA, BKAKOYAA MEOMLMHCKYHO 3BaKyauMlo TypucTa B CTpaHe BPEMEHHOro
npebbiBaHWA M U3 CTPaHbl BPeMeHHOro npebbiBaHWA B CTPaHy MOCTOAHHOrO MPOXKMBaHMA, U (Man)
BO3BpaLLeHua Tesa (OCTAaHKOB) TypuCTa U3 CTpaHbl BPEMEHHOro npebbiBaHMA B CTPaHYy NOCTOSHHOIO
NPOXWBaHMA B COOTBETCTBUM C TpeboBaHUAMM 3aKoHOAATeNbCTBA Poccuiickoint depepaumm 1 cTpaHbl
BpeMeHHoro npebbiBaHuA, UK cBeaeHUA 06 OTCYTCTBUM 3aK/IIOYEHHOTO B MOb3Y TYPUCTA YKA3aHHOTO
Aorosopa fo6poBOALHOIO CTPAXOBaHMS.

(n. 14(1) BBeaeH MoctaHoBneHnem MpasuTennbcrtsa PP ot 07.11.2015 N 1206)

15. TpepnoxeHne TYpPUCTCKOrO MPOAYKTa, afpecoBaHHOe HeonpeaeneHHOMY Kpyry Aauu,
cofep:Kaleeca B peKName, OMNUCaHMAX, CMNPaBOYHMKAX M pPeasn30BaHHOE WHbIMKM crnocobamm,
YCTAHOB/IEHHbIMM 3aKOHO4aTeNbCTBOM Poccuiickon ®eaepauymm, npusHaeTca nybanyHom odepToin, ecam
OHO COAEPKUT BCE CYLLECTBEHHbIE YC/I0BUA AOroBopa O peanunsaunmn TYpuCcTCKOro NpoaykKTa.

B pekname, cogeprKaliei coobleHne 0 NPOBEAEHUN CTUMYAUPYIOLLEI NOTepen, KOHKypca, Urpbl
WANW MHOTO NOAOBGHOro MepOonpUATUA, YCIOBMEM Y4acTUA B KOTOPbIX ABAAETCA NpuobpeTeHune
KOHKPETHOTO TYPUCTCKOFO NPOAYKTA, A0KHbI OblTb YKa3aHbl:

CPOKM NPOBEAEHUA TAKOrO MEPONPUATHSA;

WUCTOYHMK MHOpMaLMM 06 opraHM3aTope TAKOro MeponpuAaTMA, O NpaBuIax ero nposeaeHus,
KO/IMYecTBe MPU30B WAW BbIUTPbIWEN NO pe3y/ibTaTamM TAaKOro MEPONpPUATUA, CPOKaX, MecTe 1 NopagKe
UX NONyYeHUA.

16. MoTpebuTtenp 0b6a3aH onnaTUTb OOLLYIO LEHY TYPUCTCKOrO MPOAYKTA B MOPAAKE M B CPOKM,
KOTOpble YCTAHOB/IEHbI B JOFOBOPE O peasiM3auym TYPUCTCKOrO NPOAYKTa.

NcnonHuteno He BnpaBe 6e3 corfacus noTpebutens oKasbliBaTb AOMOJIHUTE/IbHblE YCAYrM 3a
nnaty. MNotpebuTtenb BNpaBe OTKA3aTbCA OT OMJIATbl TAKMX YCAYF, @ €C/IM OHWU OnayeHbl, NoTpebuTenb
Brpase noTpeboBaTb OT UCMOHUTENA BO3BPATA YN/IQYE€HHOM CyMMbI.

OnnaTa TYpUCTCKOro NpOAYyKTa NPOM3BOAUTCA MOCPEACTBOM Ha/NMYHbIX MAM  Oe3HaNMYHbIX
pacyeToB B COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickon deaepaumiu.

Ab63au, yTpatua cuay. - NocraHosneHue Mpasutenbcrtsa PP ot 23.03.2013 N 254.

17. UcnonHutenb 06a3aH NpefocTaBuUTb NOTPEOUTENID TYPUCTCKUIA NPOLYKT, Ka4ecTBO KOTOPOro
COOTBETCTBYET 0b6A3aTeNbHbIM TpeboBaHMAM, YCTAHOBAEHHbIM defepasbHbIMU 3aKOHAaMU M MHbIMU
HOPMaTUBHLIMM NPABOBbIMW aKkTamu Poccuiickoin Pepepaumn, a TaKKe L[0OroBOpy O peannsaumu
TYPUCTCKOro NpoayKTa.

Echn  depepanbHbiMM  3aKOHaMM  WMAW B YCTAHOBNEHHOM UMMM NOpPAAKe NpenycMOTPEHbI
ob6s3aTtenbHble TPeboBaHUA K ONpPeLesIeHHOro Poaa TYPUCTCKOMY NPOAYKTY U (MK) ycayram, BXOAALLMM
B TAaKOM TYPUCTCKMUIA NPOAYKT, WCNONHUTENb 06fA3aH OKas3aTb YC/AYrM, COOTBETCTBYIOLLME 3TUM
TpeboBaHUAM.

EcAan ucnonHuTenb Npu 3aKAlOYEHMM [AOFOBOpPa O pPeanusaummn TYPUCTCKOro NpoayKta 6bia
nocTaB/ieH NoTpebuTenem B U3BECTHOCTb O KOHKPETHbIX LeNAX TYPUCTCKOTo NPoAyKTa, Heobxoammoro
notpebuTento, UCNosHMTENb 00653aH NPeAOCTaBUTb NOTPEOUTENIO TYPUCTCKUI NPOAYKT, NPUTOLHbIA ANA
NCNO/Ib30BaHMA B COOTBETCTBMU C 3TUMM LENAMM.

NcnonHutens o6a3aH cBoeBpeMeHHO WHPOPMMPOBATbL NOTPebUTena o Tom, 4To cobatogeHue
yKa3aHui noTpebutens u nHble 06CTOATENBCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KAYecTBO
TYPUCTCKOro NPOAYKTa UK NOBAEYb 33 CO60 HEBO3MOMHOCTb OKa3aHMA YCAYT, BXOAALLMX B TYPUCTCKUI
NPOAYKT, B CPOKM, YKa3aHHble B AOroBOPE O peasiM3auum TYPUCTCKOTo NPOAyKTa.

Echm  notpebutenb, HecmoTps Ha CcBOeBpeMeHHoe W 060CcHOBaHHOe WHOPMUPOBAHME
UCNONHUTENEM, B PAa3YMHbIA CPOK HE U3MEHUT yKa3aHM 0 cnocobe OKasaHuaA ycayrm Mbo He yCTPaHuT
WHble 0bCTOATENbCTBA, KOTOPbIE MOTYT CHU3UTb KauyecTBO TYPUCTCKOro NPOAYKTa, MCMOAHUTE b BrpaBe
OTKa3aTbCA OT MCMOJIHEHUA [0roBOpa O peanusaluu TYpPUCTCKOrO MPOAYKTa W noTpebosaTb
BO3MeLLEeHUA yObITKOB.

18. Ycnyrn, BxoadAwMme B TYPUCTCKMIA NPOAYKT, M NPOLLECC WX OKA3aHWUA [AOJKHbl ObiTb
6e30nacHbIMM ANA KU3HW, 340POBbA, UMYLLECTBA NOTPEOUTENA U OKPYKaloWen cpeabl, a TaKke He
NPUYUHATL ywepba maTepuasbHbIM M AYXOBHbIM LEHHOCTAM 0bLecTBa M 6€30NacHOCTM rocyA4apcTea.

B cnyvyae BO3HWKHOBEHWA O6CTOATENLCTB, CBUAETENbCTBYHOLWMX O BO3HWMKHOBEHWW B CTpaHe
(mecTe) BpemeHHOro npebbiBaHMA NoTpebuTenen yrposbl 6€30MacHOCTU UX KU3HU U 340POBbLSA, @ PABHO
ONaCHOCTU NPUYMHEHUA Bpeaa UX MMYLLLECTBY, MOTPebuTesnb U (MM) UCNONHUTENb BNpaBe NoTpeboBaTb
B cynebHOM nopsaaKe pacTopXKeHWs [OroBopa O peanusaumm TYPUCTCKOrO NpPoAyKTa WAW  ero
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N3MeHeHMA.

Hanuune yKasaHHbIX OOCTOATENBLCTB MNOATBEPXKAAETCA  COOTBETCTBYHOLWMMU  pPeLUeHUAMM
depepanbHbIX OpPraHOB TrOCYAAPCTBEHHON BNACTW, OPraHOB rOCYAAPCTBEHHOW BAACTM CybbeKToB
Poccuitckoit depepaumm, opraHOB MECTHOMO CaMOYMpPaBfeHUA, NMPUHMMAEMbIMU B COOTBETCTBUWN C
denepanbHbIMM 3aKOHaMMU.

Mpu pacTopXeHun A0 Hayana MyTelecTBMA AOroBopa O peanmsaunm TYPUCTCKOro NPOAyKTa B
CBA3W C HACTYMNJIEHMEM BbllLEYyKa3aHHbIX 06CcToATENbCTB NOTPebMTENIO BO3BPALLAETCA AEHEKHAA CYMMA,
paBHaa oblwei ueHe TYPUCTCKOro MPOAYKTA, a MOC/AEe Hayana NyTewecTBuA - ee 4aCTb B pasmMepe,
NPONoOpPLMOHANBLHOM CTOMMOCTM HE OKa3aHHbIX NOTPebUTENIO YCAYT.

NcnonHuTenb B COOTBETCTBMM C NOAOKEHMAMU DesepanbHOro 3akoHa "O nepcoHanbHbIX faHHbIX"
NPUHUMaET Heobxogumble Mepbl No obecnedyeHuto 6e30macHOCTM MHPOPMALMM O MONYYEHHbIX
UCMONHUTENEM B MPOLLECCe OKa3aHWA YCAYr NepCoOHaNbHbIX AaHHbIX NOTPebUTeNs, B TOM YMCAe NPU KX
06paboTKe U NCNONb30BaAHUMN.

B cnyyae ecnn 3aKoHOAATe/NbCTBOM CTpaHbl (MecTa) BpemMeHHOro npebblBaHMA YCTAHOB/EHbI
TpeboBaHMA HANMYUA TaPAHTUIN ONAATbI MEANLMHCKON NOMOLLM NMLLEAM, BPEMEHHO Haxo4AWMMCA Ha ee
TEPPUTOPUN, UCNONHUTENDb 0653aH 0becneunTb NPeaoCcTaBNeHNe TaKMX rapaHTUii B Gopme CTPaxoBoro
MeANUMHCKOro nosuca. Mo TpeboBaHUIO NOTPebUTENs WCMONHUTENb OKasblBaeT coAeincTsve B
NpesoCTaBAEHUN YCAYT MO CTPAXOBAHWUIO MHbIX PUCKOB (B TOM 4YMC/Ie MPU COBEPLUIEHUN NyTELIECTBUM,
CBA3AHHbIX C MPOXOXAEHMEM NOTPEOUTENAMN MAPLIPYTOB, NPEACTABAAIOLLMX NOBbILWEHHYO ONACHOCTb
ONA UX XKU3HU U 340P0BbA).

19. UcnonHuTenb 06s3aH He no3gHee 24 4acoB A0 Ha4vana NyTelecTBMs Nnepeaatb NOTpebuTento
OpWUrMHaAN [AOroBopa O peann3auum TYPUCTCKOTO MNPOAYKTA, AOKYMEHTbI, yAOCTOBepsAolwmne npaso
notpebuTens Ha ycayru, BXxogsalme B TYPUCTCKUI NpoAyKT (Bayyep, BUieT u apyrve), a Takke UHble
OOKYMEeHTbl, Heobxoaumble noTpebutento AnA coseplieHMa nyTewecTsuA. [pepocTtaBneHue
noTpebuTento yKasaHHbIX LOKYMEHTOB B 6o/iee No3gHME CPOKU BO3MOXKHO ANLWb NPU HANYMK COrnacusa
notpebutens.

(B peq. MocTtaHoBneHua Mpasutensctea PP ot 23.03.2013 N 254)

B cnyyae ecnn notpebutenb Bble3XKaeT 3a npegenbl Tepputopum Poccuiickoint Pepepauumy,
NcnosHuTeNb 0653aH He no3gHee 24 YacoB A0 Hayasa NyTewecTBMA nepeaaTb NOTPebuUTento opurmHan
[0roBopa 0 peanmsaumm TYpUCTCKOro NPoAyKTa, 4OKYMEHTbI, Y40CTOBEPAIOLLME NPaBO NOTpebuTena Ha
YCNyru, BXoAsalMe B TYPUCTCKUIA NPOAYKT, B TOM YMciae BUNET, NOATBE PKAAIOWMIA NPABO HA NepeBO3Ky
(B TOM uncne 4vapTepHyl) A0 MYHKTA HasHayeHMa U ob6paTHO MO0 MO MHOMY MapLIpyTY,
COr/lacoBaHHOMY B YKa3aHHOM f0rosope (B cnyvae ecnun 3akoHoaaTenoCTBom Poccuiickoit depepaumm
npesycmMoTpeHa Bblgaya buneTa s COOTBETCTBYIOWErO BMAA MepeBO3KW), Bayyep, 3aKAOYEHHbIN B
nosib3y TypucTa A[0roBop [A0OPOBOSBHOIO CTPAaxoBaHWA (CTPAxoBOM MOJUC), COOTBETCTBYHOLLMIA
TpeboBaHuAM cTaTbk 17 PegepanbHoro 3akoHa "O6 OCHOBAx TYPUCTCKOM AeAaTenbHOCTU B Poccuitckoi
depepaunn” (B cnyyae, ecnm Takoh AOroBOP 3aK/OMEH UCMONHUTENEM OT MMEHWM CTPAxOBLUMKA), a
TaKKe WHble [AOKYMEHTbl, Heobxogumble noTpebuTento pas cosepuweHua nyTtewectsua. [Mpu
obopmMeHUn buneta B 3NEKTPOHHOM BUAE NOTPEOUTENIO BblAAETCA BbINMMCKA M3 aBTOMATU3NPOBAHHOM
CUCTEMBI, COAEPKALLEN CBEAEHUA O NepeBO3Kax.

(ab3au, BBeaeH MoctaHoBneHnem Mpasutenbctea PO ot 22.09.2014 N 967; B pea. lNocTaHOBAEHUA
MpaBuTtenbcTea PO o1 07.11.2015 N 1206)

20. Kaxpgan u3 CTOpoH 40roBopa O peasimsaumm TYPUCTCKOro NpoayKTa Bnpase notpebosaTtb ero
NU3MEHEHMA UAN PACTOPXKEHMA B CBA3M C CYLLECTBEHHbIMU U3MEHEHUAMMU OBCTOATENbCTB, U3 KOTOPbIX
CTOPOHbI UCXOAM/IN NPU 3aK/TIOYEHUUN 3TOTO 40roBOpa.

K cyliecTBeHHbIM U3MEHEHUAM 06CTOATENbCTB OTHOCATCA:

yXyALeHne yCI0BMIA NyTELWECTBUA, YKa3aHHbIX B 4OTOBOPE O peasi3auum TYPUCTCKOro NpoayKTa;
(B peq. MoctaHoBneHua Mpasutensctea PP ot 23.03.2013 N 254)

M3MEHEHMEe CPOKOB COBEPLLEHUSA NYTELLECTBUA;

HenpeasuAEeHHbIN POCT TPAHCNOPTHbLIX TapudoB;

HEBO3MOXHOCTb  COBeplleHMA noTpebutenem noes3akM N0 HE3aBUCALMM  OT  Hero
obcToaTenscTBam (60s1e3Hb NOTPebUTENA, OTKA3 B Bbigaye BMU3bl U Apyrue o6cToaTenbCTea).

MopsAafoK W yCNnoBMA U3MEHEHMA WAW PACTOPXKEHWA [OroBopa O peanunsaumm TYPUCTCKOrO
NPOAYKTa B CBA3M C CYLLECTBEHHBIMU U3MEHEHUAMM O0BCTOATENBCTB, U3 KOTOPbIX CTOPOHbI UCXOAUAN NPU
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€ro 3aK/Ilo4eHNN, a TaK»Ke NocaeACcTBUA AN CTOPOH TaKoro M3MEHEHMA UAM PacTop>KeHus (B Tom uucne
pacnpefeneHue Mexay CTOPOHaMW PacxodoB, MOHECEHHbIX MMM B CBA3U C MCMOJIHEHUMEM TaKoro
[0rosopa), onpeaenatoTca rpaxaaHCKMm 3aKoHoaatenbcTBom Poccuiickont deaepaumn.

V. NopAanok npeabaBneHun
NPeTeH3ni N OTBETCTBEHHOCTb CTOPOH MO A0TOBOpPY
0 peanusauum TYPUCTCKOro NpoayKTa

21. MNpeTeH3uM B CBA3U C HapyLUEHMEM YCNIOBUIM AOTOBOPa O peanmnsaumm TYPUCTCKOro NpoayKTa
npeabaABAAOTCA NoTpebuTenem MCNONHUTENO B MOPALKE M HA YC/NOBUAX, KOTOPble MpeaycMOTPEHbI
lparkaaHCKMM KogeKcom Poccuiickoit deaepaumnm, depepanbHbiMm 3akoHOM "O6 OCHOBax TYpPUCTCKOM
aeatenbHoctn B Poccuitickoit Pepepaummn” mn 3akoHom Poccuiickon degepaumm "O 3awmte npas
nortpebutenein".

MpeTeH3nn K KayecTBy TYPUCTCKOro MpoAyKTa NpeabaBAatoTca TypornepaTopy B MUCbMEHHOWM
dopme B TeyeHne 20 aHeN ¢ AaTbl OKOHYAHUA AENCTBUA A0rOBOpa O pPeasiM3alumm TYPUCTCKOro NPoayKTa
W nognexkat paccMOTPEHUIO B TedeHne 10 gHen ¢ AaTbl NOYYEHUS NPETEH3NA.

22. WUcnonHutenbs B COOTBETCTBMM C 3akoHom Poccuitckoli degepauum "O 3awmte npas
notpebuTenein" HeceT OTBETCTBEHHOCTb:

33 HeHag/exalylo MHPOPMaLMo O TYPUCTCKOM NPOAYKTE M UCMONHUTENE, B TOM 4ucCie 33
NPUYNHEHNE Bpeaa KU3HU, 3[0POBbI0 U MMYLLECTBY NOTPeOUTENs BCNeACTBUE HEMPEAOCTaBNAEHNA eMy
NOJIHOM M JOCTOBEPHOWN MHPOPMaLUK;

33 peanusaumio TYPUCTCKOro NpPOAyKTa, coaepxKawero B cebe HemoCTaTKM, B TOM 4uMCie 3a
HapylweHue TpeboBaHUI K KayecTBy 1 6e30MacHOCTM TYPUCTCKOTO NPOAYKTa;

33 HapyleHMe CPOKOB OKa3aHWs YCAYr U MHbIX YC/IOBUA AOroBopa O peasnsaumu TYPUCTCKOTo
NpPoAYyKTa;

33 BK/IIOYEHUME B A0rOBOP O PeasiM3aumm TYPUCTCKOrO MPOAYKTa YCNOBUM, YLLIEMAAIOWMX NpaBa
noTpebuTens No CpaBHEHMUIO C YCI0BUAMM, YCTaHOBAEHHbIMW defepanbHbIMU 3aKOHaMM, HAaCTOALLMMMU
MpaBuaamMM U UHBIMM HOPMaTMBHbIMW NPABOBbIMM akTaMmu Poccuiicko ®eaepaunu;

33 NPUYMHEHWE BPEAa KM3HM U 3[40pPOBbI0 MOTPEBUTENs, a TaKkKe ero MMyLLEecTBy BCIeAcTBUe
HeA0CTaTKOB TYPUCTCKOTO NPOAYKTa.

MoTpebuTtenb, ecnn emy He npeaocTaBNeHa BO3MOMKHOCTb He3aMea/IMTEeNIbHO MOAYy4YUTb MNpwU
3aK/0YEHMN OOrOBOPa O peanms3aunu TYPUCTCKOro NpoaykTa MHGopmaumio O TYPUCTCKOM MPOAyKTe,
BrnpaBe noTpeboBaTb OT MUCNOAHUTENA BO3MELLEHWUS YObITKOB, MNPUYMHEHHbIX HEOHBOCHOBAHHbLIM
YKNOHEHMEM OT 3aK/YEHMA YKa3aHHOro A0roBopa, a ec/iv AaHHbIA A0roBOpP 3aK/OUYEH - B PasyMHbIi
CPOK OTKasaTbCA OT ero WCMnoJiIHeHMA WM noTpeboBaTb BO3BpaTa YNJaayeHHOW 3a YCAYrM CyMMbl U
BO3MeLLEeHMA APYruxX yObITKOB.

NcnonHutenb, He nNpeaocTaBMBLUMIA MNOTPEOUTENO MOMHOM M A0CTOBEPHON MHPopmauMn O
TYPUCTCKOM NPOAYKTE, HECET cornacHo NyHKTy 1 ctatbu 29 3akoHa Poccuiickont degepaumm "O 3awmTe
npas notpebuteneit" OTBETCTBEHHOCTb 3a HEAOCTATKM TYPUCTCKOrO MNPOAYKTa, BbIIB/IEHHblE Mnocne
OKasaHuA ycyr noTpebutento BCAeacTBUE OTCYTCTBUA Y NOTpebuTens Takon nHpopmaumu.

MocneacTsna HapyLeHUA UCNONHUTE/IeM CPOKOB OKAa3aHMA YCyr, a TaKKe CPOKW yCTpaHeHus
HefOCTaTKOB TaKUX YCAYyr W CPOKM YOOBAETBOPEHUSA OTAeNbHbIXx TpeboBaHWi notpebutens
onpeaenstoTcs B cooTBeTCTBUM co cTatbaMM 28, 30 n 31 3akoHa Poccuitckoit Pepepaumm "O 3awmTe
npas notpedbutenein”, a NnpaBa noTpebutens nNpu obHapyKeHUN HeLJOCTaTKOB TYPUCTCKOrO NPOAYKTa U
npaBo noTpebutens Ha OTKa3s OT WUCMOJIHEHWA LOroBopa O peannsaumm TYpPUCTCKOro MpoayKTa - B
COOTBETCTBMM CO CTaTbAMM 29 1 32 yKa3aHHOro 3akoHa.

NcnonHutenb ocBoboKgaeTcs OT OTBETCTBEHHOCTM 3@ HEUCNOJHEHME WM HeHag/erkallee
NCNOJIHEHNE CBOMX 06A3aTenbCTB nepen, noTpebuTenem, ecnm [AOKAXKeT, YTO HEeUCNONHEHWEe Wan
HeHaa/exxallee ncnosiHeHMe 06A3aTeNbCTB NPOU3OLLIO BCIeACTBME HEMPEOAOMMON CUAbI, @ TaKKe No
WMHbIM OCHOBaHMAM, NpeayCMOTPeHHbIM deepanbHbIMU 3aKOHaMM.

23. B cayyae HapyleHWs  UCMONHMTENeM  HacToawmx [paBun  UCNONHUTENb  HeceT
aAMUHUCTPATUBHYIO, YrOJIOBHYIO WU TPa*KAaHCKO-MPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBMU C
3aKoHoAaTenbLcTBOM Poccuiickoit deaepaumu.

KoHTponb M Haa3op 3a cobnogeHnem HactoAawmx MpaBua ocyllecTenatoT penepasnbHblii opraH
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WCMOJIHUTENbHOM BAAacTU M ero TeppuTopMasibHble OpraHbl, Ha KOTOpble BO3/0XKeHbl GYHKUUKM MO
KOHTPOJIt0 M Haa3opy B chepe 3almTbl NpaB NnoTpebutenein U NoTpedUTebCKOro PbIHKA.




